WHEATLAND SCHOOL DISTRICT
Governing Board Policy
BOARD POLICY
Complaints — Certificated, Classified, and Management (General Complaint Process)

	Policy Number
	Policy 5-304 

	Series
	5000 — Educators and Classified Staff — Performance and Feedback

	Status
	Adopted 8/20/2026

	Recommended Placement
	Immediately preceding Policy 5-401 (Childbirth, Parenting, and Lactation Accommodation), within the "Performance and Feedback" grouping of the SSDA Board Policy Catalog alongside Policy 5-301 (Employee Performance Evaluation and Feedback) and Policy 5-302 (Employee Discipline, Dismissal, and Release).

	Related Policies
	Policy 1-101 (Nondiscrimination in Employment); Policy 1-103 (Title IX); Policy 2-204 (Uniform Complaint Procedures); Policy 5-302 (Employee Discipline, Dismissal, and Release); HR-SOP-001 (Employee Discrimination, Harassment & Hostile Work Environment Complaints)

	Legal Reference
	Ed. Code §§35010, 35160; Gov. Code §3540 et seq. (EERA, where a complaint touches a matter within the scope of representation); applicable collective bargaining agreement(s)

	Effective Date
	8/20/2026

	Review Cycle
	Annual, or upon relevant legal or policy change



⚠ DRAFTING NOTE: This policy was prepared to fill a gap identified in HR-SOP-001, which cited a "Complaints — Certificated, Classified, and Management" policy (general 4-step complaint process) that could not be located in the SSDA Board Policy Catalog for Wheatland School District. 

1.  POLICY STATEMENT
The Governing Board recognizes the right of certificated, classified, and management employees to raise concerns about the application or interpretation of District policy, working conditions not otherwise subject to a collective bargaining agreement (CBA) grievance procedure, or other matters not covered by a more specific complaint procedure. This policy establishes a general four-step complaint process to ensure such concerns are heard and resolved promptly, fairly, and at the lowest possible level.
2.  SCOPE
This policy applies to employee complaints regarding matters such as policy misapplication and other concerns not alleging unlawful discrimination, harassment, or retaliation based on a protected characteristic.
⛔ ALTERNATE PROCEDURES: Complaints alleging unlawful discrimination, harassment, or retaliation shall be resolved under Policy 1-101 (or Policy 1-103 for matters meeting the Title IX definition), not under this policy, consistent with HR-SOP-001. Complaints alleging discrimination, harassment, intimidation, or bullying within District programs and activities are governed by Policy 2-204 (Uniform Complaint Procedures). Matters within the scope of representation under an applicable collective bargaining agreement shall be directed to the CBA grievance procedure rather than this policy.
3.  FOUR-STEP COMPLAINT PROCESS
	Step
	Action
	Timeline

	Step 1 — Informal
	Employee raises the concern informally with their immediate supervisor or site principal, who attempts to resolve the matter at the site level.
	As soon as practicable after the issue arises

	Step 2 — Written Complaint
	If unresolved, employee submits a written complaint describing the issue and requested resolution. Site administrator/supervisor provides a written response.
	Complaint filed within 60 days of the event or circumstance giving rise to it; site-level written response within 10 + 5 working days

	Step 3 — Superintendent Appeal
	If unresolved, employee may appeal in writing to the Superintendent or designee, who reviews the matter and issues a written response.
	Appeal filed within 5 working days of the Step 2 response; Superintendent response within 10 + 5 working days

	Step 4 — Board Appeal
	If still unresolved, employee may appeal in writing to the Governing Board. The Board reviews the record and issues a final written decision.
	Appeal filed within 5 working days of the Step 3 response; Board decision within 30 days



Timelines at each step may be extended by mutual written agreement of the parties. Failure by the employee to timely advance the complaint to the next step constitutes withdrawal of the complaint at that level, unless good cause for the delay is shown.
4.  PROHIBITION AGAINST RETALIATION
Retaliation against any employee who files or participates in a complaint under this policy is strictly prohibited and may result in disciplinary action, consistent with Policy 1-101.
5.  RECORDS
Written complaints, responses, and appeal decisions issued under this policy shall be maintained by Human Resources in a complaint log, separate from the employee's general personnel file unless the resolution results in documented corrective or disciplinary action under Policy 5-302.
6.  RELATIONSHIP TO COLLECTIVE BARGAINING AGREEMENTS
Nothing in this policy is intended to replace, conflict with, or diminish any grievance or dispute resolution procedure available to a union-represented employee under an applicable collective bargaining agreement. Where a matter is properly grievable under a CBA, the employee should be directed to that grievance procedure rather than this policy, consistent with HR-SOP-001, Section 15.
7.  ADOPTION
This policy is presented in draft form for Governing Board review and adoption. Upon adoption, HR-SOP-001 should be revised to replace its "Not separately published" citation for the Complaints — Certificated, Classified, and Management policy with the adopted policy number and adoption date.

	Recommended By:

Angela Gouker, Superintendent

	Board Adoption Date:
8/20/2026
Assigned Policy Number: 5-304




WHEATLAND SCHOOL DISTRICT   Governing Board Policy   BOARD POLICY   Complaints  —   Certificated, Classified, and Management (General Complaint  Process)    

Policy Number  Policy 5 - 30 4    

Series  5000  —   Educators and Classified Staff  —   Performance and Feedback  

Status  Adopted 8/20/2026  

Recommended  Placement  I mmediately preceding Policy 5 - 401 (Childbirth, Parenting, and Lactation  Accommodation), within the "Performance and Feedback" grouping of the SSDA  Board Policy Catalog alongside Policy 5 - 301 (Employee Performance Evaluation  and Feedback) and Policy 5 - 302 ( Employee Discipline, Dismissal, and Release).  

Related Policies  Policy 1 - 101 (Nondiscrimination in Employment); Policy 1 - 103 (Title IX); Policy  2 - 204 (Uniform Complaint Procedures); Policy 5 - 302 (Employee Discipline,  Dismissal, and Release) ; HR - SOP - 001 (Employee Discrimination, Harassment &  Hostile Work Environment Complaints)  

Legal Reference  Ed. Code §§35010, 35160; Gov. Code §3540 et seq.  (EERA, where a complaint  touches a matter within the scope of representation); applicable collective  bargaining agreement(s)  

Effective Date  8/20/2026  

Review Cycle  Annual, or upon relevant legal or policy change  

  ⚠   DRAFTING NOTE: This policy was prepared to fill a gap identified in HR - SOP - 001, which cited a "Complaints  —   Certificated, Classified, and Management" policy (general 4 - step complaint process) that could not be located in   the SSDA Board Policy Catalog for Wheatland School District.      1.  POLICY STATEMENT   The Governing Board recognizes the right of certificated, classified, and management employees to raise concerns  about the application or interpretation of District policy, working conditions not otherwise subject to a collective  bargaining agreement (CBA)   grievance procedure, or other matters not covered by a more specific complaint  procedure. This policy establishes a general four - step complaint process to ensure such concerns are heard and  resolved promptly, fairly, and at the lowest possible level.   2 .  SCOPE   This policy applies to employee complaints regarding matters such as policy misapplication and other concerns not  alleging unlawful discrimination, harassment, or retaliation based on a protected characteristic.  

